Useful numbers and websites:

Childline - 0800 1111 www.childline.org.uk

Frimley Park Hospital non-emergency - 01276 604604

Mankind (Surrey Heath) - 01276 469225 www.mankind.org.uk

National Domestic Violence 24-hour helpline - 0808 2000 247

North West Surrey Social Services - 0845 6009009

North West Surrey Victim Support - 01483 770457

NSPCC child protection helpline - 0808 800 5000 www.nspcc.org.uk
Relateline - 0845 130 4010 www.relate.org.uk

Samaritans - 08457 909090 www.samaritans.org

Shelter - 01293 419255 www.shelter.org.uk

Shelterline 24-hour helpline - 0808 800 4444

Surrey Alcohol and Drug Advisory Service - 01276 62566 www.sadas.org.uk
Surrey Police (non-emergency) - 0845 125 2222

Surrey Women'’s Aid - 01483 776822 www.surreywomensaid.org.uk

Victim Support National Helpline - 0845 3030 900 www.victimsupport.org.uk

In an emergency call 999
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LIVE WITHOUT FEAR

Working together to reduce domestic abuse



Helping victims of domestic abuse

Domestic abuse accounts for around one-quarter of all violent crime in Surrey
Heath. A major priority for the Safer Surrey Heath Partnership is to increase the
numbers of people coming forward to seek help and support for domestic
related incidents, and to reduce the number of repeat victims.

Sanctuary Scheme

The housing team at Surrey Heath Borough Council was one of the first in the
country to commission a Sanctuary Scheme in 2004. The Safer Surrey Heath
Partnership took over funding the scheme in 2005, as part of its long-term
commitment to tackling domestic abuse. The scheme protects victims of
domestic abuse from becoming homeless, by providing additional security in
their home. It is a joint project between Surrey Women’s Aid, Surrey Police,
Surrey Heath Borough Council’s housing team and Camberley Care. It provides
a safe room, or sanctuary, within a person’s own home fitted with extra safety
measures.

Following a referral from Surrey Women’s Aid, Surrey Police will carry out a risk
assessment before passing on security measures instructions to Camberley
Care. The process will be completed as quickly as possible, normally within four
days.

All security work is carried out by Camberley Care, and can range from simple
lock changes and window security to a ‘full sanctuary’ where a room in the
home is fitted with a reinforced door, mortice locks, steel hinges and security
bolts as well as the appropriate alarms and communication lines. This gives the
victim the confidence and security to stay in their own home if they wish, in
cases where the abusive partner no longer lives there.

In each year since the Sanctuary Scheme began in Surrey Heath, it has helped
around 20 families remain in their own homes. The scheme is available to
victims of domestic abuse across all tenures, from those renting privately or
from a housing association to owner-occupiers.

NW Surrey Domestic Abuse
Outreach Service

Another important way in which the partnership is tackling domestic abuse is by
helping to fund Surrey Women'’s Aid to deliver an outreach service. An outreach
worker for Surrey Heath has been employed since September 2003, offering
practical help and emotional support, as well as advice about housing rights, the
legal system, relationships and separation, safety planning and how to support
the victim’s children.

The outreach team offers a multi-agency response through joint working with
local police, social services, health and other statutory and voluntary agencies
where appropriate. This includes referral to the Sanctuary Scheme via Surrey
Heath Borough Council. Outreach workers have also benefited from parenting
courses and a dedicated five-week self-esteem course with creche facilities.
Informal support groups are also offered.

Although the team is unable to help male victims of domestic abuse face-to-
face, they do offer telephone support as well as signposting to Mankind and
Victim Support.

24-hour helpline

The Surrey Women’s Aid 24-hour helpline received 1,915 calls between April
2006 and March 2007, with approximately a third of calls being from women
seeking emergency accommodation. There are around 16 fully trained and
operational volunteers running the out-of-hours helpline.

To talk to someone about domestic abuse, ring the 24-hour helpline on
01483 776822. You can also email help@surreywomensaid.org.uk or visit
www.surreywomensaid.org.uk
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